
Guide to 
Air Transport



Although cabin crew and pilots are the occupations most people think of when defining careers in the Air Transport sector,
the vast majority of the industry's employees work in ground occupations such as logistics, customer service, hospitality,
retail cleaning, air traffic control, ramp operation, baggage handling and many more direct jobs.  There are also many jobs
which are located off-site in the surrounding areas and beyond, enabling many people in West London to work directly or
indirectly connected to London Heathrow Airport.

Guide to Air Transport in
West London 

Airline Pilot HGV/LGV Driver Waiter

If you are new to Air Transport industry then look at the National Careers Service Explore Careers
section to find out more about the types of roles and entry requirements.  
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Occupations within the Air Transport sector

Some of the occupations employing the most people in West London within the Air Transport sector are shown

below. These are linked to job profiles on the Explore Careers section of the National Careers Service website. 

Cabin Crew

https://nationalcareers.service.gov.uk/job-profiles/airline-pilot
https://nationalcareers.service.gov.uk/job-profiles/cabin-crew
https://nationalcareers.service.gov.uk/job-profiles/airline-customer-service-agent
https://nationalcareers.service.gov.uk/job-profiles/taxi-driver
https://nationalcareers.service.gov.uk/job-profiles/air-traffic-controller
https://nationalcareers.service.gov.uk/job-profiles/airport-baggage-handler
https://nationalcareers.service.gov.uk/job-profiles/waiter
https://nationalcareers.service.gov.uk/job-profiles/large-goods-vehicle-driver
https://nationalcareers.service.gov.uk/explore-careers
https://nationalcareers.service.gov.uk/explore-careers


The top skills employers are looking for in this sector are:

Microsoft Excel Detail orientated

Communication Meeting deadlines

Multi-tasking

Organisation

There are routes into the sector at all levels including:

TRAINEESHIPS APPRENTICESHIPS COLLEGE COURSES DEGREE COURSES

Virgin Atlantic Airways

RELX Group

Swinton Aviation 

Where do I search for jobs? 

https://uk.indeed.com/Flying-Pilot-jobs

https://www.heathrow.com/company/careers

https://www.caterer.com/jobs/in-london-heathrow-

airport




Around 63,000 people work in the Air Industry in England. 

Around 36,000 work in the West London boroughs and in

particular Hounslow.

Apprenticeship and traineeship information, Department for Education ,UK Business Counts – enterprises by industry and employment size band, 2020, ONS  Labour Insight Jobs, Burning Glass Technologies –
online advertised vacancies in the 12 months to October 2021 , Nomis 2020.

Skills

Entry routes

Further information 

https://nationalcareers.service.gov.uk/search-results?

searchTerm=air+industry

https://www.prospects.ac.uk/jobs-and-work-

experience/job-sectors/transport-and-logistics/airline-

graduate-schemes

Cargolux Airlines

Heathrow Airport

Examples of employers here

British Airways

Easy Jet

ABM Facility Services

England
63.6%

West
London
36.4%

One way of entering a career related to Air Transport would be via an apprenticeship.  For details of current

apprenticeships vacancies go to the Find an apprenticeship service.

There are around 95 businesses in West London related to Air Transport but there are many related businesses to

the sector who may be people working for themselves or employing up to nine people. Due to this, many

employers use word of mouth to recruit.

Employers recruiting in the industry:

https://www.gov.uk/government/collections/traineeships--2
https://nationalcareers.service.gov.uk/pages/find-a-course
https://www.gov.uk/apply-apprenticeship
https://www.ucas.com/
http://www.careersinconstruction.com/


Contact details

Website:      www.wlcareershub.com

Email:           info@wlcareershub.com

http://www.wlcareershub.com/
mailto:info@wlcareershub.com
mailto:info@wlcareershub.com

